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1. Preface

Thank you for purchasing our product. If there are any questions, or requests, please do not hesitate to contact
us. Every effort has been made to ensure the accuracy and validity of this Guide. Any update of this Guide is
subject to change without notice.

Product appearance is subject to the actual products and those in the Guide are for your reference only.

This product can be used after being activated through IPCSearch in the attached CD. When activating it, fill a
valid email address for claiming password. It is strongly recommended that user set a strong password which is
composed of at least 2 kinds of the following, digits, case-sensitive letters or specific symbols, and whose
length ranges from 8 to 16 bits. Please modify the password periodically and once every 3 months is
recommended. If the device is used in highly risky environment, suggest modifying the password monthly or
weekly. Please keep your user name and password safe.

For latest documents and manuals, please go to www.kedacom.com and download.

2. Safety Instruction

The intention of writing this Guide is to ensure that user can use the product correctly to avoid danger or
property loss. Please read this Guide carefully before using, and keep it properly for future reference. If the
product cannot work normally or is damaged because the user does not follow the safety instructions, we shall
not assume any responsibility. Your cooperation will be highly appreciated.

® Please use the attached power adaptor, otherwise the device may be damaged.

® Any problem of the device during using, please contact our local service center in time. Never attempt to
disassemble or repair the product by yourself in any way.

® Do not drop any object onto the device or subject it to any physical shock.

® When cleaning the lens, please use a rubber dust blower or lens cleaning cloth to remove the dirt. When
cleaning the transparent dome, please use clean cloth soft and dry enough to wipe gently. Never apply any
cleanser with ethanol or benzene in it.

e Avoid focusing the camera lens on strong light such as the sun orincandescent lamp. The strong light can
cause overexposure or light leak (not camera malfunction), which may shorten camera lifetime.

® Do not expose the camera in the environment not defined in this Guide.

® Please make sure the device works in specific temperature and humidity and avoid putting it at squeezing,
vibrating, damp, dusty, extremely hot or cold places or place with strong electromagnetic radiation.

® Keep the camera away from water or any liquid. Please strictly follow the waterproofing request during
installation. We shall not be responsible for any malfunction of water leakage caused by failure of
waterproofing.

® While shipping the camera, pack it in the factory packing or use materials with equivalent quality.
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When itis necessary to replace a part, please contact your dealer in advance and replace the part with
specified model or part with same features. We shall not assume any responsibility for problems caused by
unauthorized replacement.

For devices with laser, when it is working normally, never look into the laser window directly in short
distance. Neither look atit directly with eyes nor observe itby mirror reflection.

Usually, the device is installed outdoor, so please make sure that the connection parts have been
efficiently made waterproof, dampproof and dustproof, especially that the screws at connection parts must be
tightened up to ensure the general tightness. Please install a lightning arrester to prevent lightning stroke.
During transportation, protect the front side of the device specially to avoid friction, scratch and pollution. To
keep the front side clean, please do not peel off the transparent protective film during installation and take it off
after finishing installation.

This Guide is made as reference for multiple models but it will not list their installations one by one. Please refer
to itaccording to the actual model by yourself.

This company reserves the right to modify the content of the Guide without any notice or prompt, but we do not
assure that all the content is completely correct.

Operating Environment

Working Voltage AC24V+10%
Environment Waterproof, Anti-interference, Anti-thunder
Temp. -40°C~70°C

Temperature &
Humidity

Humidity 10%~95% (RH, non-condensing)

[Note]: The temperature range for IPC425-G series is -30°C~60°C

Waterproof

For outdoor mounting, suggest applying wall mounting bracket whose beam has an upward angle.

If user uses their own brackets, suggest applying those waterproof ones with internal thread connector. If user
selects brackets with external thread, make sure of the waterproofness of the connecting part between the
bracket and the dome camera.

The thread connector needs to be bound with thread seal tape to ensure the sealing tightness. When mounting
it, align to the screw thread to avoid obvious deviation or slipping.

The O-ring seal must be mounted onto the transparent housing of the dome camera to prevent moisture and
dust.

2
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Anti-static, Anti-interference, Anti-thunder, Anti-surge

® The camera should be grounded, or ESD may damage the electrical parts.

® |nthunder and lightning area, camera should be grounded nearby to release the heavy energy of thunder
strike so as to prevent camera from damage.

® |n area with unstable voltage, camera should be grounded to release the heavy energy of electrical surge so as
to prevent power source from burning.

® Camera anti-thunder ground lead cannot replace safety ground lead. When applying poles with imperfect
grounding, such as wooden pole and cement pole, camera should connect the safety ground lead to release
leaked current so as to ensure the safety of camera or pole.

® Camera anti-thunder ground lead must be grounded independently, rather than being grounded through other
electrical device nearby.
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[Cement Pole Ground]

Cement pole mounting needs protective steel pipe to lead the ground wire. As the picture shows, the ground
wire of dome camera goes through the steel pipe and grounds. The Command Center just has to ground
locally according to the norms.

Command Center

Monitor Q

Keyboard| J— Ground Rod
NVR/VMS i

Ground Rod !
Ground Wire Resistance <4Q ——
Ground Rod |

Protective Steel Pipe—— i

Workbench !
Ground Rod !

Underground 1.5m_|

Underground 1.5

Cement Pole Ground
[Metal Pole Ground]

Metal pole mounting needs PVC pipe to lead the ground wire. Metal pole without lightning rod applies PVC pipe
to lead ground wire. Fix the ground wire near the metal pole and ground it, as the picture shows.

Command Center

Monitor Q

Keyboardzz==7— Ground Rod
NVR/VMS i

Ground Rod

Ground Wire Resistance <4Q——

| Metalpole  UPS [EJESP-| Ground Rod

PVC Pipe — |

—| Workbench !
Ground.Rod

Underground 1.5m 1| Underground 1.5 m |

Metal Pole Ground (without lightning rod)

Metal pole with lightning rod applies inside PVC pipe to lead ground wire, and the PVC pipe should keep an
insulation distance from the inner wall of metal pole as far as possible, as the picture shows.
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___Lightning Rod

The Camera must be mounted within 45°
from the lightning rod.

Command Center
: Monitor|:| :
i Keyboardez==s- Ground Rod
T Ground Rod

Ground Rod !

Workbench !
Ground-Rod-'

Ground Wire Resistante<4Q I
PYC Pipe

Underground 1.5 m Underground 1.5 m

Metal Pole Ground (with lightning rod)

[Note]: If there is middleware installed, such as optical transceiver or anti-thunder device, the middleware
should be well grounded as well as the camera if the cable goes through the middleware.

3. Installation Inspection
Before installation, inspect the strength of the installation wall or ceiling.

® The wall or ceiling should be thick enough to support anchoring.

® The wall or ceiling should be strong enough to bear weight as 8 times of the total weight of the dome camera
and the accessories like the bracket. The max net weight of the dome camerais 6.1 kg.

® Reserve enough space before installation. (Camera height: 376 mm, diameter: @202 mm)

4. Dome Camera Installation
SD Card Installation

Open the cover on the dome and insert SD card, max supporting 128G.

@ Loosen the screws, and
take down the cover.

9 Screw up the cover

[Note]: The SD card slot location is subject to the actual cameras.
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Wall Mounting

1. Lead the cable through the bracket with an extra length for connecting with the internal wire of the dome
camera (20 cm to 30 cm is recommended);

2. Drill holes on the wall according to the installation sticker, insert anchoring, align the holes on the holder to the
holes on the wall, insert screws and tighten up;

(@ Leadthe cable  Wall
H B

(D Drill through - |
the cable hole al
@ Fix bracket

Holder

(3 Cable goes downward

d should b ter-| f
Cable goes through the holder and shouldbe water-proo

(D Lead the cable Wall

@Cable goes downward
and should be water-proof
Cable goes through the wall
3. Bind thread seal tape around the thread part of the connector, screw up the connector onto the bracket and
tighten the screws onto the bracket. Make sure that the anti-off screw on the connector is loose. Take out the
hook and hang it on the hanger of the connector.

Specifications of the connecter:

@ Tighten the screw&f'ﬁ' -
@ Screw up the connector]

@ Bind thread tape




Other Bracket Mounting
Steps to install the connector are the same as that for wall mounting.

Anchoring‘\

@ Lead the cable
Wall

@ Lead the cable

Corner Bracket Mounting
@ Lead the cable

@ Fix the pole to
mount bracket

[Note]: All brackets are optional.

Camera Installation
tieUpper housing.

annector sticker, then push it till theernd and rotate by 180°

Align the flat side of the
) @ D-shaped head to the
Lead cable 7 N yellow sticker, then push
thro — itdill the end

ugtrthe
upper housing

Rotate the dome by




2. Tighten 2 anti-off screws.

3. Twist off the 2 positioning screws on the upper housing to openit. Hang the safety hook on the convex
screw on the housing.

Hang the safety
hook on the screw

. Connect cables as the sticker inside the dome camera indicates, and detailed diagram can be referred to in the
Appendix. Afterwards, examine and sort all cables, tighten the connecting parts with insulating tape. Make
sure that cables are well sorted and bound. Lead the bound cables through the positioning part and pull them
tight;

Connect cables and tighten
them with insulating tape Fix cables

5. Pick off the safety hook hanged on the screw on the upper housing. Cover the housing and tighten the 2
positioning screws on it;
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5. Power On

® Afterinstallation, please recheck to ensure the sealing of the dome camera.
Power on the camera, use IPCSearch to perform initial configurations and login.

Appendix

Connection Diagram of External Devices

Connect according to cable tags to connect with surveillance keyboard or alarm extender.

Cut terminal cable short

Audio In

Audio Out Q

AC20wer 0 -ﬂl!

Network Port

b e

N Client

[Note]: Actual cable connection is subject to the actual cable tags on the devices.




Kedacom Two (2) Year Limited Hardware Warranty

WHAT IS COVERED BY THIS WARRANTY?

Kedacom warrants the Kedacom-branded hardware product and accessories contained in the original
packaging (hereinafter referred to as "Kedacom Product") against defects in materials and workmanship
when used normally in accordance with Kedacom's published guidelines for a period of TWO (2) YEARS from
the date of original retail purchase in areas other than mainland China by the end-user purchaser (hereinafter
referred to as "Warranty Period"). For the Kedacom Product purchased in mainland China, see the simplified
Chinese version of this warranty for details. Kedacom's published guidelines include but are not limited to
information contained in technical specifications, user guides, and service communications

The preceding applies unless otherwise agreed in the contract.

WHAT IS NOT COVERED BY THIS WARRANTY?

This warranty does not apply to any non-Kedacom branded hardware products or any software, even if
packaged or sold with Kedacom hardware. Manufacturers, suppliers, or publishers, other than Kedacom, may
provide their own warranties to you but Kedacom, in so far as permitted by law, provides their products "AS
IS". Software distributed by Kedacom with or without the Kedacom brand (including, but not limited to system
software) is not covered by this warranty. Please refer to the licensing agreement accompanying the software
for details of your rights with respect to its use. Kedacom does not warrant that the operation of the Kedacom
Product will be uninterrupted or error-free. Kedacom is not responsible for damage arising from failures to
follow instructions relating to the Kedacom Product's use.

This warranty does not apply: (a) to consumable parts, such as batteries, unless failure has occurred due to a
defect in materials or workmanship; (b) to cosmetic damage, including but not limited to scratches, dents, and
broken plastic on ports; (c) to damage caused by use with another product; (d) to damage caused by acts
outside the control of Kedacom, including without limitation acts of God, accidents, abuse, misuse, fire,
storms, earthquakes, flood, or other external cause; (e) to damage caused by exposure of the product to heat,
bright light, sun, liquids, sand, or other contaminants; (f) to damage caused by operating the Kedacom
Product outside Kedacom's published guidelines; (g) to damage caused by service (including upgrades and
expansions) performed by anyone other than a representative of Kedacom, Kedacom employee, or
authorized Kedacom agent; (h) to an Kedacom Product that has been modified to alter functionality or
capability without the written permission of Kedacom; (i) to defects caused by normal wear and tear or
otherwise due to the normal aging of the Kedacom Product, or (j) if any serial number has been removed or
defaced from the Kedacom Product.

YOUR RESPONSIBILITIES

If your Kedacom product is capable of storing data and other information, you should make periodic backup
copies of the information contained on the storage media to protect the contents and as a precaution against
possible operational failures.

Before receiving warranty service, Kedacom or its authorized agents may require that you furnish proof of
purchase details, respond to questions designed to assist with diagnosing potential issues, and follow
Kedacom's procedures for obtaining warranty service. Before submitting your Kedacom Product for warranty
service, you should maintain a separate backup copy of the contents of its storage media, remove all personal
information that you want to protect, and disable all security passwords.




During warranty service, it is possible that the contents of the Kedacom product's storage media will be lost,
replaced or reformatted. In such an event, Kedacom and its authorized agents are not responsible for any loss
of data or other information contained on the storage media or any other part of the Kedacom product
serviced.

Following warranty service, your Kedacom Product or a replacement product will be returned to you as your
Kedacom Product was configured when originally purchased, subject to applicable updates. You will be
responsible for reinstalling all other data and information. Recovery and reinstallation of other data and
information are not covered under this warranty.

WHAT WILL KEDACOM DO IF THE WARRANTY IS BREACHED?

If during the Warranty Period, you submit a valid claim to Kedacom or an authorized Kedacom agent,
Kedacom will, at its option, (i) repair the Kedacom Product using new or previously used parts that are
equivalent to new in performance and reliability, or (ii) exchange the Kedacom Product for a refund of your
purchase price.

AKedacom replacement part or product, including a user-installable Kedacom part that has been installed in
accordance with instructions provided by Kedacom, assumes the remaining warranty of the Kedacom Product
or ninety (90) days from the date of replacement or repair, whichever provides longer coverage for you. When
aproduct or part is replaced or a refund provided, any replacement item becomes your property and the
replaced or refunded item becomes Kedacom's property.

Kedacom reserves the right to refund the purchase price as its exclusive warranty remedy.

HOW TO OBTAIN WARRANTY SERVICE?
To seek warranty service, please contact a local authorized Kedacom agent. When contacting the agent via
telephone, other charges may apply depending on your location.

User Information
Complete the form below and keep for ready reference.

User Name:

Address: Postal Code:

Tel: Mobile:

Fax: E-Mail:

Product Name: Product Model:

Date of Purchase:




EZREER: - 800-828-2866 400-828-2866
Overseas Hotline: +86-0512-8896 9861

KEDACOM IHEHMNHERESLKL318(215011)

- sk F — :+86-512-6841 8188 Fax:86-512-68412699
FMRERERBERAA Suzhou Keda Technology Co.,Ltd.

Suzhou Keda Technology Co.,Ltd. | singapore: 627A Aljunied Road, #09-07, BizTech Centre, Singapore 389842
Tel: +65-6842-5700 Fax: +65-6842-5900
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